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1. A customer complains that she cannot access the Internet using Safari running on her MacBook. The computer is connected to a cable
modem with an Ethernet cable. Which of the following is a PROTOCOL in this scenario?

A. AppleTalk

B. NetBIOS

C. TCP/IP

D. IPX

Answer: C

2. Which FOUR of the following actions helps reduce the risk of damage from ESD? SELECT FOUR
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A. Ground yourself and the equipment you are working on.

B. Always place ESD-sensitive components on metal surfaces.

C. Handle all ESD-sensitive boards by the connectors, not the edges.

D. Use static-shielding storage bags for ESD-sensitive components.

E. Do not touch anyone who is working on ESD-sensitive components.

F. Do not bring plastic, vinyl, or foamed polystyrene near ESD-sensitive components.
Answer: ADEF

3. A customer states that he cannot transfer files over the Internet after connecting his new MacBook Pro to his cable modem via Ethernet.
According to the Apple General Troubleshooting Flowchart, which of the following is the most efficient area to pursue FIRST?

A. Mac OS X Software Update

B. Network system preferences

C. The Internet Connect application

D. Computer and cable modem compatibility

Answer: B

4. ESD causes damage to circuits by
A. slowing the circuit down

B. cooling the circuit too quickly

C. blasting a hole in the circuit

D. increasing the circuit's clock speed
Answer: C

5. A customer states that he cannot access the Internet after connecting his new MacBook Pro to his cable modem via Ethernet. Which of
the following is most likely the cause of this problem?

A. The cable modem needs to be restarted.

B. AppleTalk is not enabled on the computer's Ethernet port.

C. The computer is not running the latest version of Mac OS X

D. The cable modem's Ethernet port is not compatible with the computer's Ethernet port.

Answer: A

6. What is the function of the PMU in an Apple portable computer?
A. The PMU controls all aspects of power flow.

B. The PMU controls the speed of the hard drive.

C. The PMU manages the amount of virtual memory used.

D. The PMU manages all communication with attached peripherals.
Answer: A

7. In this photo, what type of port does the number "3" identify?
A. USB

B. FireWire

C. Mini-VGA

D. FireWire 800

Answer: D

8. Which of the following is NOT a good step to take when working onsite on a computer?
A. Place parts on the floor.

B. Use a grounded ESD mat.

C. Wear a grounded ESD wrist strap.

D. Check the polarity of the grounded power outlet.

Answer: A

9. Examine the exhibit. Notice the lack of IP address information for built-in Ethernet. What is the most likely cause of this condition?
A. AppleTalk is active.

B. Incorrect DNS entry.

C. No active Ethernet link.

D. No DHCP server available.

Answer: C

10. A customer complains that she cannot access the Internet using Safari running on her MacBook. The computer is connected to a

cable modem with an Ethernet cable. Which of the following is a NODE in this scenario?



A. TCP/IP

B. MacBook

C. Coaxial cable
D. Ethernet cable
Answer: B

11. A customer complains that she cannot access the Internet using Safari running on her MacBook. The computer is connected to a
cable modem with an Ethernet cable. Which of the following is a LINK in this scenario?

A. Safari

B. TCP/IP

C. Mac mini

D. Ethernet cable

Answer: D

12. To utilize Gigabit Ethernet, you must use an Ethernet cable with:
A. two wires (one pair) present.

B. four wires (two pairs) present.

C. six wires (three pairs) present.

D. eight wires (four pairs) present.

Answer: D

13. Which keyboard key do you hold down to access Startup Manager?
A. Shift

B. Option

C. Control

D. Command

Answer: B

14. A customer states that she sees an error message appear when she opens her Web browser with her iBook G4 using dial-up Internet
senice. The message displayed in the Web browser is "The specified server could not be found." When she attempts to access the same
Web page a second time the Web page is loaded without a problem. Which of the following is the BEST explanation for what is
happening?

A. The iBook G4 needs to warm up before it can access the Web page.

B. The Web browser is configured to only access Web pages when reloaded.

C. The iBook G4 dial-up modem is configured for extra error correction resulting in the delay.

D. The Web browser attempted to load the page before the iBook G4s dial-up modem had finished connecting to the Internet Senice
Provider.

Answer: D

15. Which THREE of the following items are appropriate to use for ESD prevention? SELECT THREE
A. Metal work surface

B. CRT discharge tool

C. Grounded work mat

D. Wrist strap and cord

E. Static-shielding bags

Answer. CDE
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