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1. Which two lewels of device status are reported for devices without full Device Plug-Ins (DPIs) support? (Choose two.)
A. Critical

B. Normal

C. Warning

D. Unknown/Unreachable

Answer: BD

2. The host is found during discovery. With HP OpenView Storage Optimizer there is no host-based performance data present. Which two
troubleshooting steps should be taken? (Choose two.)
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A. make sure performance collection is enabled for the host

B. make sure the Device Plug-In (DPI) Core Class script has been run

C. stop and restart the OpenView Storage Area Manager Host Agent senices

D. make sure Measureware/OpenView Performance Agent is properly configured and running
Answer: AD

3. Which four HP OpenView applications have pre-defined integrations with HP OpenView Storage Area Manager? (Choose four.)
A. Reporter

B. OmniBack

C. Operations

D. Senvice Desk

E. Data Protector

F. Network Node Manager

G. Internet Usage Manager

Answer: ACDG

4. Which file can be edited to specify the location of the SOLID Senver database?
A. solid.ini

B. solid.cfg

C. SanManager.ini

D. SanManager.cfg

Answer: A

5. HP OpenView Storage Optimizer allows you to specify how often __
A. hourly values will be kept before they are summarized into daily values

B. daily values will be kept before they are summarized into weekly values

C. weekly values will be kept before they are summarized into monthly values
D. monthly values will be kept before they are summarized into annual values
Answer: A

6. To which three file formats can HP OpenView Storage Accountant customer billing information be exported? (Choose three.)
txt

.CSV

xml

.doc

html

Answer: BCE

moow>»

7. Which two statements are true about baselines in HP OpenView Storage Optimizer? (Choose two.)
A. They are displayed by default on all charts.

B. They must be manually enabled for each metric.

C. They must be manually enabled for each device.

D. They are required for performance thresholds to be set.

Answer: CD

. The LUN Price/GB/Hour is the amount, in dollars, charged to the customer after the . (Choose three.)
. senice lewel has been created

. LUN has been assigned to a user

8

A

B

C. LUN has been assigned to a senver

D. LUN has been assigned to an account

E. LUN has been added to the senice level

F. user has been assigned to the organization

Answer: ADE

9. Which two HP OpenView Storage Area Network Host Agent components are involved in storage device discovery? (Choose two.)
A. DIAL

B. CLUI sener

C. SCSI gateway

D. SNIA HBA gateway

Answer: AC



10. Once an HP OpenView Storage Optimizer custom performance chart has been created, it becomes available for
A. any supported devices of the same model

B. any supported device of the same device type

C. any organization that includes devices of the same model

D. any device supported by HP OpenView Storage Optimizer

Answer: B

11. The HP OpenView Storage Area Manager Bridge is __

A. an integration module for storage Host Agents

B. developed for external collection of host senices

C. provided as a point of integration for external applications

D. part of the HP OpenView Storage Area Manager core enabling management server to Host Agent communications
Answer: C

12. With the use of the Software Development Kit (SDK), any device vendor can create a ______ that enables previously unsupported
devices to be monitored by HP OpenView Storage Optimizer.

A. script

B. trigger

C. property file

D. Device Plug-In (DPI)

Answer: D

13. Proper installation of a Device Plug-In (DPI) requires stopping and restarting which senice?
A. HP OpenView SAM Bridge

B. HP OpenView SAM HostAgent

C. HP OpenView SAM Embedded DB

D. HP OpenView SAM ManagementServer

Answer: D

14. What does the Device Discovery and Topology (DDT) component do? (Choose two.)
A. stores device and topology data in a log file

B. sends alerts based on topology map changes

C. uses SNMP to discover IP-based storage elements

D. uses DIAL on the SAN hosts to discovery in-band storage elements

Answer: CD

15. After the HP OpenView Storage Area Manager Bridge is reconfigured, __
A. the bridge senice must be restarted

B. the senice files are updated automatically

C. the bridge Device Plug-In (DPI) must be re-deployed

D. the bridge and Host Agent senices must be restarted

Answer: A

16. HP OpenView Storage Area Manager discovers devices through
A. DIAL on the SAN hosts
B. SNMP from the SAN hosts

C. DIAL on the management server

. (Choose two.)

D. SNMP from the management server
E. API queries to the fibre channel infrastructure devices
Answer: AD

17. The Host Agent runs on each host connected to the SAN and communicates to the management server via
A. RMI

B. RPC

C. JDBC

D. SNMP

Answer: A

18. The charge associated with a billing cycle is dependent on the event period and the . (Choose two.)
A. size of the LUN
B. utilization of the LUN



C. last time the LUN was accessed
D. length of time the LUN is assigned to the account
Answer: AD

19. Why is it important to make sure that LUNs are physically and logically accessible to an organization by adding them to an account?
A. The LUNs will not show up as assigned.

B. LUNs will be removed from the pool of available resources.

C. Organizations can be charged for LUNs that they cannot use.

D. Usage information will be collected and no organization will be charged.

Answer: C

20. What is required before LUNs can be attached to an account?
A. They must have a senice lewel.

B. They must be viewable in the LUN pool.

C. They must have a defined security level.

D. They must be assigned to an organization.

Answer: A
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